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EXPERIENCE 
MAY 2019 – PRESENT 
SWIM CLUB ASSISTANT MANAGER, DRD POOLS 

- Organized schedules of up to 12 lifeguards and managers 
- Provided watchful eye for patrons of pool for up to 10 hours a day, 5 days a week 
- Handled all complaints and questions from concerned parents and children 
- Safely maintained the 2020 pool season through Covid restrictions without issues 
- Only required one in-pool rescue in three years of working 

FEBRUARY 2018 – AUGUST 2018 
SHIFT MANAGER, RITA’S ITALIAN ICE 

- Properly allocated and accounted for daily profits after every shift  
- Managed and trained all team members/employees 
- Controlled inventory, maintained supply stock, and handled bulk deliveries 
- Utilized communication skills to deal with uneasy customers and other team members  

EDUCATION 
AUGUST 2019 – MAY 2023 
BACHELOR’S DEGREE IN BUSINESS MANAGEMENT, UNIVERSITY OF MARYLAND, 
COLLEGE PARK 

- 3.68 GPA 
- Minoring in Business Analytics 
- Upper-level Concentration in Communications 
- College Park Scholar (Media, Self, and Society program)  

AUGUST 2015 – MAY 2019 
HIGH SCHOOL GRADUATE, EASTERN TECHNICAL HIGH SCHOOL 

- 3.8 GPA 
- AP Capstone Certificate Recipient 
- Class Vice President (2018 – 2019) 
- Member of the National Honor Society, National English Honor Society, National Spanish 

Honor Society, and National Social Studies Honor Society 
- Men’s Varsity Soccer Captain (2018) and State Champion (2017) 
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SKILLS 

• Willingness to learn 
• Proficiency in Adobe Premiere Pro and 

Photoshop 
• Effective Communication 
• Research and Statistical Analysis 
• Public Speaking 

• Interpersonal Management 
• Proficiency in Microsoft Office Programs 
• Leadership 
• Complaint Resolution 
• OSHA Certified 

ACTIVITIES 

PUBLIC RELATIONS OFFICER FOR ACTIVE MINDS AT MARYLAND (May 2021 – Present) 
- Primary recruitment and retention coordinator 
- Content creator and social media manager 

 
 
 

 


